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1. VE CHUNG TOI / OUR ORGANIZATION

1.1 - Gidi thiéu chung / Who we are

Trung tdm Kiém dinh Ky thuat An toan Khu vure Il (CISR) Ia td chirc
kiém dinh k¥ thuat an toan thudc Bé Lao déng - Thuong binh va X3
hdi (MoLISA). Trung tam dugc B6 LDTBXH giao nhiém vu thuc hién
cong tac kiém dinh k¥ thuat an toan cho cac loai may, thiét bi cé yéu
cau nghiém ngat vé an toan lao déng; Cung trng cac dich vu danh
gia su phu hop cho san phém, dich vu; Huan luyén an toan va dao
tao nghé; Giam dinh nguyén nhan sy cb thiét bi, tai nan lao déng va
cac nhiém vu cu thé khac.

Ra d&i cach day hon 20 nam, CISR da khéng ngirng xay dung va
phat trién; dao tao nang cao trinh @6 chuyén mén, nghiép vu cho kiém dinh vién; Dau tu trang thiét bi k§ thuat tién tién,
hién dai; Xay dung va ap dung cac phuong phap kiém dinh tién tién phu hop théng I1& quéc té; M& réng mang ludi co
s& vat chat; Dén nay CISR da tré thanh mét trong nhirng té chirc kiém dinh k¥ thuat an toan hang dau tai Viét Nam.

CISR tu hao la té chirc kiém dinh clia nha nuéc dau tién ap dung hé théng quan Iy chat lwgng theo ISO 17020:2012
trong Iinh vure giam dinh; 1ISO 17025:2005 trong linh vuc hiéu chudn va thir nghiém thiét bj va tiéu chuan ISO 9001:2015
cho cac hoat déng cung cap dich vu khac; Dap (rng yéu cau ctia khach hang néi chung va dac biét la khach hang trong
cac linh vure cdng nghiép cé yéu cau rat nghiém ngat vé& an toan nhu dau khi, hang khéng, hoa chét,... dugc khach hang
tin twdng va tin nhiém.

Center of Industrial Safety Registration Zone Il (CISR) is a safety technical inspection organization under the Ministry of
Labour, war Invalids and Social Affairs (MoLISA). The Center is assigned by the Ministry of Labour, Invalids and Social
Affairs to carry out the technical safety inspection for machines and equipment with strict requirements on occupational
safety; Providing conformity assessment services for products and services; Safety training and job training; Inspection
of causes of equipment breakdowns, occupational accidents, and other specific tasks.

Established more than 20 years ago, CISR has been constantly building and developing; training to improve professional
qualifications for inspectors; Invest in advanced and modern technical inspection and testing equipment; Develop and
apply advanced inspection methods in accordance with international practices; Expand the network of facilities; Up to
now, CISR has become one of the leading safety technical inspection organizations in Vietnam.

CISR is proud to be the first state-owned accrediting organization to apply the quality management system according to
ISO 17020:2012 in the field of inspection; ISO 17025:2005 for equipment calibration and testing and ISO 9001:2015 for
other services; Meeting the requirements of customers in general and especially customers in industrial fields with very
strict requirements for safety such as oil and gas, aviation, chemicals,... Trust and confidence by customers.

1.2 - Bd may to chdic / Organizational structure

[ GIAM BOC }

DIRECTOR
I I | 1
PHO GIAM DAC 1 PHO GIAM DOC 2 PHO GIAM POC 3 LANH DAO CHAT LUONG
VICE DIRECTOR 1 VICE DIRECTOR 2 VICE DIRECTOR 3 QUALITY LEADER
l !
I
P. TO CHUC HANH CHINH P. KE TOAN TAI VU P. KY THUAT - CHAT LUONG
ADMINISTRATION FINANCIAL TECHNICAL - QUALITY
DEPARTMENT DEFPARTMENT DEFPARTMENT
! ! . ! ! !
TRAM KD TRAM KD TRAM KD TRAM KD TRAM KD TRAM KD TRAM KD BO PHAN
DONG SAIGON | | TAY SAIGON | | LINH TRUNG | | VOUNG TAU MIEN BAC MIEN TRUNG MIEN TAY HUAN LUYEN
DONG SAI GON TAY SAI GON LINH TRUNG VUNG TAU MIEN BAC MIEN TRUNG MIEN TAY SAFETY
INSPECTION INSPECTION INSPECTION INSPECTION INSPECTION INSPECTION INSPECTION TRAINING
AGENCY AGENCY AGENCY AGENCY - AGENCY AGENCY AGENCY DEPARTMENT

CHI NHANH TAI
NHA TRANG
BRANCH IN

CHI NHANH TAI
NGHI SON e
BRANCH IN @ http://kiemdinh.vn

D RELLl © (0283) 8 275 302 - 8 275 303



CI-I.INANG NHIEM VU / OUR MISSIONS

CISR dugc B Lao dong Thuong binh va Xa hdi quy dinh chire nang va giao nhiém
vu cung cép cac dich vu phuc vu hoat déng clia co quan quan ly nha nuéc va nhu ciu
xa héi, bao gém:

- Giam dinh nguyén nhan sw ¢ may, thiét bi phuc vu diéu tra tai nan lao déng.

- Tham dinh cac bién phap an toan lao déng trong cac du an, thlet ké xay dyng méi,

cai tao ¢ str dung may moc, thiét bj co yéu cau nghiém ngat vé an toan lao déng.

- Tu van danh gia rui ro, danh gia hé thong quan ly an toan vé sinh lao déng.

- Kiém dinh k¥ thuat an toan may, thiét bi cé yéu cau nghiém ngét vé an toan.

- Huén luyén an toan lao déng.

- Quan tric méi truong lao dong.

- Day nghé, dao tao kiém dinh vién, gidng vién huan luyén an toan.

- Chung nhan hop chuan, hop quy cho san pham dich vu.

- Kiém dinh, hi¢u chuén phuong tién do, chuan do luéng.

- Cung cép cac dich vu thir nghiém, giam dinh k¥ thuat.

- Cung cép dich vy kj thuat khac trong linh vuc an toan.

CISR is regulated by the Ministry of Labour, was Invalids and Social Affairs with the functions and tasks of providing
services to serve the activities of state management authories and social needs, including:

- Inspecting the causes of machine and equipment breakdowns serving the investigation of occupational accidents.
- Appraisal of labor safety measures in new projects or renovation using machinery and equipment with strict
requirements on occupational safety.

- Consultancy on risk assessment, assessment of occupational safety and health management system.

- Technical inspection of machine and equipment safety with strict safety requirements.

- Occupational safety training.

- Monitoring the labour environment.

- Vocational training, training of inspectors, safety trainers.

- Certificate of conformity with standards and regulations for products and services.

- Verification and calibration of measuring instruments, measuring standards.

- Provide testing and inspection services.

- Provide other technical services in the field of labour safety.

3. CHINH SACH CHAT LUONG / QUALITY POLICY

Dé hoan thanh tét cac chire ndng va nhiém vy dugc giao, CISR cam két lién tuc
tu hoan thién va cai tién, khéng ngirng nang cao chéat lwong. Dich vu clia CISR
phai dam bao tinh doc lap, khach quan, tin cdy, phu hop quy dinh cta phap luat
va cac cam két véi khach hang. Cac cam két cu thé gom:

- Tuan tha ddy du cac quy dinh cla phap luat, théng |é dia phuong va quéc té.
- Khéng ngirng hoan thién va nang cao van hoa tb chirc, phuc vu con ngudi,

bao vé thién nhién.

- Lién tuc dao tao, nang cao chat lwong chuyén mén va dao dic nghé nghiép
cho vién chire, ngudi lao dong.

- Chi déng ap dung cac phuong phap kiém tra, hé théng quan ly chat lwong

tién tién dé nang cao chét Iwgng dich vu.

- Tirng buéc dau tu mdé réng co sé& vat chat, trang bi ki thuat hién dai phi hop véi sy phat trién clia khu vuc va thé
gidi trong linh vwre danh gia su phu hop.

- Khéng,ngt‘mg nang cao su thod man cla khach hang théng qua viéc thau hiéu nhu cau ciing nhu dap (rng cac doi
héi cu the.

In order to well complete the assigned functions and tasks, CISR is committed to continuous self-improvement, constantly
improving quality. Services of CISR must ensure independence, objectivity, reliability, compliance with the provisions of law
and commitments to customers. Specific commitments include:

- Fully comply with the provisions of laws, local and international practices.
Constantly perfecting and enhancing organizational culture, serving people, protecting nature.
- Continuously train and improve professional quality and professional ethics for officials and employees.
Actively apply advanced inspection methods and quality management systems to improve service quality.
- To step by step invest in expanding facilities and modern technical equipment suitable to the development of the
region and the world in the field of conformity assessment.
- Continuously improve customer satisfaction through understanding needs as well as meeting specific requirements.




